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1 U.S. Army (1st Air Calvary) and Vietnam Veteran Ronald  
Schnelle got his flu shot at one of the Butler VA’s fall flu  
clinics. All Veterans enrolled in VA health care can get a free  
flu shot during their primary care appointment or they can  
choose from one of more than 70,000 in-network locations. 

2 Veterans, employees, and visitors will see a little color added  
to the entrance of our Abie Abraham VA Health Care Center  
with the addition of a Kindness Rocks Garden and a  
Remembrance Rocks Garden. Interested in adding a rock?  
Call the Health Promotion & Disease Prevention Program  
Manager at 878-271-6484. 

3 Veterans at the Butler VA’s Community Living Center (CLC)  
were treated to a Doggy Costume Parade for Halloween.  
Coordinated by the Butler VA’s Employee Activity  
Association, 14 staff dressed up their pets and took them  
around the exterior of the CLC where Veterans were able to  
see them through their windows. 

4 The Butler VA recognized October as Breast Cancer and  
Intimate Partner Violence Awareness Month. Butler VA staff  
showed their support for those who have been impacted by  
breast cancer or intimate partner violence by wearing pink  
and purple. 

5 Veterans participated in a Creative Arts Workshop – Stepping  
Stones! They created stepping stones to place at our New  
Castle Road campus. Stay up-to-date on additional  
workshops, events, and more by visiting our website  
calendar: www.va.gov/butler-health-care/events/  

6 The 2nd Annual Wreath Ceremony in honor of National  
Veteran and Families Month and Veterans Day was held in  
November. Army Veterans Dave Walker and Laurie Kubli  
presented the wreath. Thank you, Veterans and families for  
your service! 

7 A special thank you to Callie for this picture in honor of our  
active-duty military personnel and Veterans. Happy Veterans  
Day! Visit the Butler VA Facebook page to view additional  
ways we honored Veterans during National Veteran and  
Families Month in November. 

8 The Butler VA Health Care System held its annual Prisoner  
of War (POW)/Missing in Action (MIA) Recognition Ceremony  
to recognize Veterans who were captured as prisoners of war  
and to remember those who are still missing in action. Six  
local POWs were honored at this year’s event. 

9 The Butler VA hosted a remote/on-location “We Remember  
Walk” the week of September 5-11 in honor of the 2,977  
people who died on September 11, 2001, and those who  
gave their lives afterwards to defend our freedom. Local  
nonprofit Austin’s Place was one of the groups that  
participated in the event.  
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cover photo  
Table display at the Butler 
VA to honor the 13 heroes 
killed in the terrorist 
attack at the airport in 
Afghanistan. 

Dear Veterans, family 
members, employees, 

volunteers and friends
 of the Butler VA, 

We celebrate and thank our 
Veterans all year long here at 
the Butler VA, but especially 
in the fall (November) when 

all Americans celebrate 
Veterans Day. I’d like to say a 

special thank you to all the 
men and women who have 

served our great country. At 
the Butler VA, we continue to 

work to ensure we are 
always the premier advocate 
for Veterans, their families, 
caregivers, and survivors. 

We’ll continue to seek 
excellence in all we do for our 

Veterans - they deserve 
nothing less. 

Thank you for your support 
and service.  I hope you enjoy 

this issue of Living Better. 
Have a healthy fall!

 Sharon Coyle, Acting Director 
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Take a Moment 
And Reach Out 

Living Better Fall 2021 

Transitioning from the military. Leaving a job. Ending a relationship. 
Raising kids. Big life moments can be overwhelming. Veterans don’t have to 
go through the hard stuff alone, they can take a moment to reach out and ask 
for help. 

During Suicide Prevention Month, held in September, VA worked to raise 
awareness of Veteran suicide prevention and empower Veterans to connect with 
the resources they need now to prevent suicide later. 

The Butler VA’s Suicide Prevention team organized a special “Words of 
Affirmation” project for this year’s Suicide Prevention Month. Words of affirmation 
were written with chalk on windows in several key areas of the facility and 
displayed throughout the month. 

“I am a firm believer that positive self-talk can go a long way, especially in 
people knowing their value and worth. This can be so valuable when the rubber 
meets the road for any of us,” shared Shanea Clancy, the Butler VA’s Suicide 
Prevention Coordinator, and the one who created and led this project. 

Clancy encouraged staff to write their own words of affirmation for the project 
and several did. Of those that participated, they shared how challenging it was to 
not only write one, but more so to say it out loud and truly believe it. Research 
suggests it is much more difficult for someone to go from internalizing positive 
thoughts to seeing them written out or writing them down themselves. The most 
difficult though is to say it out loud and learn to fully accept the affirmation. 

“The most moving piece of the entire project was the day the words of 
affirmation were chalked to the windows,” said Clancy. “The feedback was more 
than I could have ever imagined it would be. Many Veterans just stopped and stared 
in awe, while others shared just how much they needed to read a kind word that 
day – something of substance that really mattered and made a difference.” 

Clancy shared that many Veterans stopped to share their stories with her 
throughout the month after reading the words, but one truly stood out. 

“One Veteran walked half-way down the hall after asking what the words were 
for before he turned back around and stopped me. I could feel the pain in his story, 
but also the confidence for turning his life around and seeking help for his mental 
health,” Clancy said. “In that moment, everything clicked. These words were 
beyond powerful; they were a starting point for authentic and raw discussions 
that not only continue to break the mental health stigma, but the reality that every 
single one of us is just one situation, decision, or moment away from anything 
at any time.” 



 Veterans are driven and resilient. But everyone needs help 
sometimes. Whether Veterans need to see or hear a kind word, 
or are looking for peer-to-peer support, clinical care, counseling, 
or something else, they can reach out in the following ways: 
•  Call, text, or email a friend or family member to ask for   
 support through a tough time. Veterans can find ways to get  
 started on REACH.gov/SPM. 
•  Connect with a fellow Veteran to talk about what they are  
 going through. 
•  Use these resources to find support through life challenges:

 - VA Solid Start  
(www.benefits.va.gov/transition/solid-start.asp) Qualified 
Solid Start representatives will call Veterans three times in 
their first year of separation to walk them through the 
benefits available to them.
 - MyVA411  
Veterans, their families, and caregivers can call 1-800-
MyVA411(800-698-2411) to easily access information on  
VA benefits and services
 - Make the Connection   
(www.maketheconnection.net): More than 600 Veterans and 
family members from across the country have shared their 
stories of strength and recovery. It only takes a few seconds 
to find a story Veterans can relate to.
 - SAMHSA Behavioral Health Treatment Services  
(https://findtreatment.samhsa.gov/) this tool, which is 
confidential and anonymous, allows people to search by  

ZIP code for local treatment facilities that focus on substance 
use/addiction and/or mental health issues.
 - Self-Check Assessment   
(www.maketheconnection.net/resources/self-assessments/):  
People cope with stressful situations in different ways. This 
confidential, anonymous risk assessment can show if stress 
and depression are affecting Veterans.
 - National Call Center for Homeless Veterans   
(www.va.gov/HOMELESS/NationalCallCenter.asp): Veterans 
who are homeless or at risk of homelessness can get free, 
confidential support through the National Call Center for 
Homeless Veterans. Call or chat online 24 hours a day, seven 
days a week to reach trained counselors ready to help. 
Veterans don’t have to be registered with VA or enrolled  
in VA health care to contact the National Call Center for 
Homeless Veterans. 

 VA also provides crisis resources to those who need them. If 
you or a Veteran you know is going through a crisis, contact the 
Veterans Crisis Line. This free, confidential resource connects 
Veterans or their loved ones to a real person specially trained to 
support Veterans during times of crisis. Call 1-800-273-8255 
and press 1, text 838255, or chat online at VeteransCrisisLine. 
net/Chat, 24 hours a day, seven days a week, 365 days a year. 
Veterans don’t have to be enrolled in VA health care or regis-
tered with VA to use the Veterans Crisis Line. 
 For more information and resources, visit REACH.gov/SPM. 

 
www.va.gov/butler-health-care/heath-

services/suicide-prevention/
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Creative Arts  
Winner 23 Local Veterans to Compete at

the National Veterans Creative  
Arts Festival 
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Across the country each year, Veterans enrolled at VA 
health care facilities compete in a local creative arts competition. 
The competition includes categories in the visual arts division 
that range from oil painting to leatherwork to paint-by-number 
kits. In addition, there are categories in writing as well as the 
performing arts of dance, drama, and music. Local creative arts 
competition first place winning entries advance to a national 
judging process and first, second, and third place entries in 
each category are determined. Selected gold-medal-winning 
Veterans are invited to attend the National Veterans Creative 
Arts Festival hosted by a different VA facility each year. 

Almost 40 pieces of artwork submitted by local Veterans 
were submitted and on display at the Butler VA Health Care 
System this fall for the first Butler VA Creative Arts Festival. 
Twenty-three of those pieces will advance to the national 
judging process. 

Rebecca Wolfe, the Butler VA’s Associate Director, served as 
one of the judges for the local competition. She shared, “Our 
Veterans have so much talent—it was very difficult to pick just 
one first place winner. All of the submissions were outstanding.” 

Local Butler VA Veteran Winners – Congratulations to all! 
• “Arlington” by Raymond Leonard—Acrylic Painting 
• “Season’s Change” by Laurie Kubli—Watercolor Painting 
• “Moon Shot” by William Barger—Black & White Photography 
• “Sunrise on Lake Arthur” by James Fletcher—Color 

Photography 
• “Screaming Eagle Cane” by William Barbary—Carving 
• “Wooden Trivet Tray” by John Mahler—Woodworking 
• “Star” by Lonnie Jackson—Wood Building Kit 
• “IOWA: Remembering my Roots” by Lori Ceder—Original 

Design in Needlework 
• “Twisted Colors” by Sherrill Williams—Needlework Kit 

Living Better Fall 2021 
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• “The Last Supper” by Lonnie Jackson—Transfer-Engraving 
Art Kit 

• “On Guard Eagle” by James Fletcher—Sculpture 
• “Spider Frog” by Stacy Colussy—Ceramics 
• “My Kinda Trumpet” by Trudy Neumann—Stained or 

Painted Ceramics 
• “Jug” by James Fletcher—Pottery 
• “American Eagle” by Krystal Anspach—Mosaic Kit 
• “Red, White & Weave” by Sherrill Williams—Original 

Design in Fiber Arts 
• “Ribbon of Hope” by Cheryl Schaefer—Beadwork 
• “The Titanic” by Steve Butcherine—Model Building Kit 
• “Leather Calendar Case” by Charles Jennings—Leather 

Carving-Tooling 
• “Sketch” by Trudy Neumann—Poetry Rhyming 
• “It’s Okay to be Afraid” by Paula McCarl—Poetry 

Non-Rhyming 
• “Phone Booth” by Laurie Kubli—Short Script 
• “What Being a Veteran Means to Me” by Laurie Kubli— 

Personal Essay 
• “I Die Alone” by Terry Blair—Original Vocal 

First-place winners from the national competition will be 
announced in December, and invited to attend the National 
Veterans Creative Arts Festival (NVCAF) held in St. Petersburg, 
Florida from April 18-24, 2022. 

VA medical facilities incorporate creative arts into their 
therapy programs to further the rehabilitation for both 
inpatients and outpatients. This competition recognizes the 
progress and recovery made through that therapy and raises 
the visibility of the creative achievements of our Nation’s 
Veterans. 

The Butler VA received funding from the Office of Patient 
Centered Care and Cultural Transformation and used that 
funding to host 22 creative arts workshops leading up to the 
actual competition. The workshops were focused on a variety 
of the arts – from creative writing to pottery – with the goal to 
help inspire Veterans for the local Butler competition. 

“The feedback from Veterans that 
participated was so positive. Several 
Veterans shared how much it helped with 
their anxiety or depression. They enjoyed 
the workshops, and several commented 
on how they didn’t think they were very 
creative until participating,” said Karen 
Dunn, Health Promotion and Disease 
Prevention Program Manager and 
local event organizer for both the 
workshops and local competition. 
Dunn looks forward to hosting 
additional workshops for Veterans, and 
of course, next year’s competition too! 

www.creativeartsfestival.va.gov
Living Better Fall 2021 
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A Jack of 
All Trades 

From CWT to Business Owner 

In 2013, U.S. Marine Corps Veteran Scott McNeil first 
came to the Butler VA Health Care System after struggling with 
alcoholism. Fast forward to spring of this year and McNeil is 
celebrating over eight years of sobriety, and is now the owner 
of the same company he worked at through the Compensated 
Work Therapy (CWT) program while at the Butler VA. 

CWT is a VA clinical vocational rehabilitation program that 
provides evidence-based and evidence-informed vocational 

8 rehabilitation services, partnerships with business, industry 
and government agencies to provide Veteran candidates for 
employment and Veteran labor, and employment supports to 
Veterans and employers. 

Simply put, CWT provides meaningful work and the 
opportunity to develop job skills while Veterans continue to 
improve their overall health and wellness. 

McNeil started out working in the supply warehouse at the 
Butler VA with the CWT program. From there, he moved onto 
the Adult Day Health Care (ADHC) program. 

“The Adult Day Care program was awesome. I was able to 
spend time with older Veterans and hear their stories. We would 
assist each client with games and even with their meals. It was a 
wonderful experience that I will always cherish,” McNeil said. 

In July 2013, the Butler VA’s CWT program was contacted 
by a general contractor seeking CWT workers with general 
construction experience. The owner had sons who had served 
(OEF/OIF) and wanted to provide job opportunities to Veterans. 
McNeil had not done that type of work since high school, but he 
did have the basic knowledge needed. He worked with the Butler 

VA’s Vocational Rehab Specialists, Deb Ernst and Tim Morri-
son, to get everything setup. From there, McNeil met with 
Chuck Walter, the owner of Jacks of All Trades, and began 
employment the very next day after meeting with him. 

“That meeting began a friendship and mentoring that 
changed my life.  I worked for Chuck Walter and Jacks of All 
Trades for seven and a half years. We did every type of 
remodeling that you can possibly imagine. During that time, 
Chuck taught me more about construction and remodeling 
than any trade school could have,” said McNeil. 

In March of 2021, Walter retired to spend more time with 
family and had McNeil officially take over as owner of Jacks 
of All Trades. “Since April of this year, I have been running the 
business and continuing to add to the reputation of excellence 
that we are known for.  I am blessed to have been in the CWT 
program when this opportunity became available.” 

For McNeil, the most helpful part of the Butler VA CWT 
program was the staff, Morrison and Ernst, from being easy 
to approach to finding quick answers when needed. McNeil 
continues to keep in touch with them even after all these 
years. But what was the most challenging part of CWT for him? 

“Honestly, the most challenging thing I dealt with would 
have to be my own ego. In the beginning, I thought manual 
labor was beneath me. I know that sounds crazy from an 
unemployable alcoholic,” McNeil adds. 

Looking to the future, McNeil plans to employ more 
Veterans that are in recovery. “I know having a stable career 
and good leadership is very helpful with a sober way 
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of life. I also have plans of moving from a one crew company 
to have an additional crew this upcoming year,” he added. 

McNeil has nothing but appreciation for his experiences 
at the Butler VA, and especially with the CWT program and VA 
staff he has encountered. Today, not only is McNeil the proud 
owner of Jacks of All Trades, but he is sober, married, and 
has great relationships with his children. On a final note, 
McNeil says: “This all started with God and an employment 
opportunity through the CWT program.” 

Employment Resources for Veterans 
Helping Veterans find and obtain employment, as well as 
advance civilian careers is a high priority for VA. In addition to 
CWT, the VA offers a variety of resources for Veterans. Check out 
some of the resources below, reach out to our local Butler VA 
Vocational Rehabilitation Specialists, or visit www.va.gov/ 
careers-employment/vocational-rehabilitation/ to see how we 
can help you! 

•  The Veterans Employment Center (VEC) is the federal 
government’s single authoritative internet source for 
connecting transitioning Servicemembers, Veterans and their 
families to meaningful career opportunities. www.ebenefits. 
va.gov/ebenefits/jobs 

•  Visit VAforVETS to search job listings, see job fair postings, 
and find resources to help you transition from the military 
into a new career at VA. http://vaforvets.va.gov/  

•  The US Small Business Administration (SBA) has an Office of 
Veterans Business Development that provides Veterans 
counseling to start, grow, and succeed in their businesses. 
www.sba.gov/about-sba/sba-locations/headquarters-offices/ 
office-veterans-business-development/office-veterans-business- 
development-resources 

99 

www.va.gov/ 
health/cwt 
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hot
T O P I C S  

Butler VA Expands Offering 
of COVID-19 Booster Shots 
The Butler VA is offering Veterans the Moderna 
and Johnson & Johnson (J&J) vaccine booster shots. 
A walk-in clinic is available from 9am-2pm, Mon-
day-Friday at the Butler VA’s New Castle Road 
Campus located at 325 New Castle Road. 

Veterans who receive care in VA and who are 
due for booster shots will be identified through VA’s 
Veterans Outreach Tool then contacted and advised 
of the recommended booster shots, which may be 
offered by appointment or on a walk-in basis. 

For more information, please contact the Butler VA’s call 
center at 1-888-266-9040. 

New Veteran Portrait Project 
to Honor Local Veterans 
The Butler VA seeks Veteran volunteers to sit and have 
their portrait done for the new Butler VA Veteran Portrait 
Project. 

In collaboration with the Butler Art Center Associated 
Artists of Butler County (344 S. Main St., 
Butler, PA), portraits will be done on the first and third 
Wednesdays of each month from 12:30pm – 2:30pm. Veter-
ans may wear military hats, 
uniforms, or everyday clothing for their portrait. 

The portraits will be displayed in an art show the week of 
November 8, 2022. Veterans will receive at least one portrait 
to take home after the art show is completed. Please call 
878-271-6484 if you would like to volunteer to have your 
portrait done. 

Thank You 
Caregivers 
The Butler VA’s Caregiver 
Support Program celebrated 
National Family Caregivers 
Month (NFCM) this November. 
Caregivers of Veterans are VA’s 
partners in providing first-class 
care to Veterans. Their efforts 
and sacrifices deserve to be 
recognized. 

This year’s theme was 
#Caregiver. The goal was to 
celebrate all of whom our 
caregivers are, not just what 
they do. We want to encourage 
caregivers to take time for 
themselves and 
reconnect with who they are 
outside of being caregivers. 

The Butler VA hosted a 
variety of virtual NFCM events 
for caregivers. We plan to host 
more in the future. Caregivers 
can learn more about the Butler 
VA Caregiver Support program 
at www.va.gov/butler-health-
care/health-services/caregiver-
program/. For upcoming events, 
visit www.va.gov/butler-health-
care/events. 

Again, THANK YOU 
Caregivers! 

Living Better Fall 2021 

http://www.va.gov/butler-health-care/health-services/caregiver-program/
http://www.va.gov/butler-health-care/health-services/caregiver-program/
http://www.va.gov/butler-health-care/health-services/caregiver-program/
http://www.va.gov/butler-health-care/events
http://www.va.gov/butler-health-care/events


 
 
 

 

 

 
 

 

 

 
 

 
 

  Don’t Quit Trying. Try Quitting 
2021 Great American Smoke Out 

The annual Great American Smoke Out 
was held November 18. It’s a great reminder 
to reach out to your Butler VA health care 
provider. They will help you learn some tips on 
creating a tailored road map to get you smoke-
free. You can call, text, schedule an in-person 
appointment, or have a telehealth visit for 
smoking cessation counseling. Here are a few 
other ways we can help you stop smoking: 

Call 1-855-QUIT-VET: You can speak to a 
tobacco cessation counselor between 9 a.m. 
and 9 p.m. Eastern Time, Monday through 
Friday. Quit VET connects you to a counselor 
who can help develop a quit plan and provide 
ongoing counseling and support to prevent 
your return to smoking. The number is: 
1-855-784-8838 

Text messages from SmokefreeVET: Receive 
text messages with tips and tools to beat 
cravings. Next time you feel the urge to smoke, 
text VET to 47848. 

Learn about nicotine replacement therapy 
(NRT): NRT—like the nicotine patch, gum, and 
lozenge—is proven to increase your chances of 
quitting. Estimate your dosage and find tips for 
using NRT and Quit for Good with NRT 
(https://veterans.smokefree.gov/tools-tips-vet/ 
quit-for-good-with-nrt) 

Get encouragement: Follow SmokefreeVET on 
Facebook for tips and inspiration from other 
Veterans: www.facebook.com/smokefreevet/ 

More help: Find VA resources on how 
to become a smoke-free Veteran (https:// 
veterans.smokefree.gov/tools-tips-vet/ 
smokefreevet) including tips for quitting 
(www.mentalhealth.va.gov/quit-tobacco/ 
quit-vet.asp) 

Mobile Apps to 
Manage Health 
Free, Optional, and 
Secure 

If you’re looking for 
easy, convenient ways to help 
boost your health, you might 
want to check out the many 
free mobile apps available to 
Veterans. The apps are either 
from VA directly or from 
third-party developers whose 
Veteran-facing apps go 
through VA quality checks for 
efficacy, security, and safety. 
Check out all the apps avail-
able to you. They are free, 
optional, and secure. 

https://blogs.va.gov/VAntage/ 
96102/mobile-apps-make-it- 11 
easier-for-veterans-to-manage-
their-health/  
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3 Days...70 Miles 

U.S. Army Veteran Ron Betts participated in this year’s 
“Crucible Hike for Veterans” this fall to raise funds for homeless 
Veterans. 
 Each hiker that participates in the Crucible Hike raises money 
for the men and women who come to Veterans Leadership 
Program (VLP) during their critical time of need. Each year, VLP 
serves more than 6500 local Veterans through 16 comprehensive 
housing, employment, and supportive service programs to assist 
Veterans to achieve their fullest potential in their civilian lives. 
 The 70-mile hiking trail stretches along the picturesque 
Laurel Mountains. The first day each hiker finishes 24 miles; the 
second day each hiker completes 27 miles; and the last day each 
hiker does 19 miles. The 11-mile sprint takes place on Sunday.  
 The physical and mental challenges associated with the three-
day event mirror the timeless military credo – “We’re all together 
on this”. 
 Betts finished the hike in third place! Way to go Ron! 

If you are a Veteran who is homeless or at risk of becoming homeless due to financial 
hardship, unemployment, addiction, depression, or transition from jail, the Butler VA 
can help you. Contact us today: 800-362-8262. 

www.va.gov/butler-health-
care/health-services/

homeless-veteran-care/ 
Veterans Serving Veterans 
Butler VA’s Program Support Assistant (QSM) and   
U.S. Army Veteran Ron Betts – 
    I was born with the service gene. I like to help people. At the VA I sometimes feel  
the esprit de corps that I felt with my fellow soldiers. It makes me feel good when I 
can talk with a Veteran that is 30 years my senior about how horrible it was training in 
cold Grafenwoehr, Germany, but we both have a smirk on our faces because we 
know what it means to “embrace the suck.” I think I have the knack and patience to 
navigate through bureaucratic procedures (thanks again to the Army) and I enjoy 
helping Veterans get the services they need with the least number of steps. 

“ 

“

Hey Veterans! Share your stories with us in Vet Chat. Contact the Butler 
VA Public Affairs Office today at 878-271-6492. 

http://www.va.gov/butler-health-care/health-services/homeless-veteran-care/ 
http://www.va.gov/butler-health-care/health-services/homeless-veteran-care/ 
http://www.va.gov/butler-health-care/health-services/homeless-veteran-care/ 


 

 

 

  
 

  

 

 

  

	 	 	 	 	 	 	 	  
	 	 	 	 	 	 		

  
	 	  

	 	 	 	 	 	 	 	 	 	 	 		 	 	
  

	 	 	 	 	 	 	 	 	 		 	 	
	 	 	 	 	 	 	 	 	 
  
	 	  

	 	 	 	 	 	 	 	 	 	 	 		 	
	 	 	 	 	 	 	 	

Thinking About Getting 
the Flu Shot? 
VA’s New Flu Vaccine Interactive Tool is Here 

Fall has arrived. Now is the time to start thinking about your reasons to get a flu shot. 
If you have questions or need help deciding, take a look at the VA’s new flu vaccine interactive 
tool: www.veteranshealthlibrary.va.gov/FluVaccineTool/ 

What is Influenza 
Influenza (“the flu”) is an infection that affects your respiratory tract (the mouth, nose, and 
lungs, and the passages between them). Unlike a cold, the flu can make you very ill. It can lead 
to pneumonia, a serious lung infection. For some people, especially older adults, the flu 
can be fatal. 
How a flu shot protects you 
There are many strains (types) of flu viruses. Medical experts predict which three or four 
strains are most likely to make people sick each year. Flu shots are made from these strains. 
When you get a flu shot, inactivated (“killed”) flu viruses are injected into your body. These 
cannot give you the flu, but they do prompt your body to make antibodies to fight these flu 
strains. If you’re exposed to the same strains later in the flu season, the antibodies will fight 
off the germs. 
Get your flu shot today 
In addition to the Butler VA, flu vaccines are available at no cost to eligible Veterans at more 
than 70,000 in-network community care providers nationwide. To find an in-network provider, 
go to: https://www.va.gov/find-locations/. 

Five Flu facts 
1.	 The flu shot will not give you the flu. 
2.	 The flu can be dangerous—even life-threatening. Every

year, thousands of people die of complications from 
the flu. 

3.	 The flu is caused by a virus. It can’t be treated with 
antibiotics. 

4.	 Influenza is not the same as the “stomach flu,” the 
24-hour bug that causes vomiting and diarrhea. This
is most likely due to a GI (gastrointestinal) infection, 
not flu. 

5.	 You need to get a flu shot each year. Last year’s shot 
will not protect you from this year’s flu. 

Who’s Who? 

MEGAN BOYLE 
Chief of Staff Secretary 

Megan Boyle started with the 
Butler VA Health Care System 
this year as the Chief of Staff 
Secretary having previously 
worked for the Department of 
Defense since 2014. 

“As a prior DoD Civilian and 
spouse of an Air Force Veteran, 13 
I hope I can play a small part in 
making our Veterans’ experience 
with the VA successful. I enjoy 

hearing the stories of our 
Veterans, as each one is insightful 
and amazing to hear. I also like 
to hear the quips of which 
service is better than the other… 
Marines, Army, Air Force, Coast 
Guard, Navy? Everyone always 
has a joke for that! I am thankful 
for all! I am proud to continue 
my career supporting these men 
and women. Thank you for your 
duty and service! God Bless!” 

Glad you joined the Butler 
VA Team this year Megan! 
Contact her directly at 878-
271-6680. 

Source: Veterans Health Library 
Living Better Fall 2021 

http://www.veteranshealthlibrary.va.gov/FluVaccineTool/
https://www.va.gov/find-locations/
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www.va.gov/butler- 
health-care/programs/ 

connected-care/ 
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health 
tech 
tips&tastes 

HEALTH TECH – 
INTEGRATING VIDEO INTO 
REFERRAL COORDINATION 
INITIATIVE (RCI) 

This fall, the Butler 
VA was recognized 
nationally for a strong 
practice in providing 
TeleNeurology to our 
local Veterans. 

“Butler RCI partnered 
with the national 
TeleNeurology hub in 
Philadelphia, instituting 
100% CVT in house. 
We’ve received positive 
feedback from both 
the Veterans and the 
neurologists. It has 

been a great collaboration, rolled-out through 
VISN 4 and beyond,” said Bonnie Creighan, MS, 
RN, C-NE, the Ambulatory Care Operations 
Director for Butler. 

Referral Coordination Initiative (RCI) 
RCI seeks to place Veterans at the center of their 
health care team. Veterans have more options 
than ever to receive high-quality, timely care. 
The Butler VA’s RCI team helps guide Veterans 
through all their available care options to assist 
them in making decisions about when and 
where to receive care. VA specializes in health 
care for Veterans, and we want Veterans to 
choose VA for their care when that’s the best 
option. The RCI team works to ensure Veterans 

have an exceptional experience, whether they 
choose to receive direct VA care or care in the 
community. 

Clinical Video Telehealth (CVT) 
CVT uses video conferencing technology to 
conveniently, securely, and quickly provide 
Veterans with access to health care services from 
remote facilities, in this case, Philadelphia. CVT 
instantly connects a Veteran in one location with 
a healthcare provider in a different location. This 
connection allows for real-time interaction 
between patient and provider. 

Specialty equipment provides a safe, reliable, 
and accurate way for providers to assess a patient 
and manage their treatment without physically 
being in the same location. 

CVT helps Veterans access the best healthcare 
without having to make long trips to go see a 
specialist in person. Using advanced technology, 
doctors can provide Veterans with the care they 
need by CVT as effectively as they can with a 
traditional face-to-face appointment. 

During one successful visit, Dr. QinLi Jiang 
provided TeleNeurology care to Veteran Lou 
Birckbichler via CVT. 

“Receiving my care through video was very 
convenient and a good experience. It was almost 
as if my provider was right there in the room. 
All of my needs were met and questions were 
answered,” shared Birckbichler, a U.S. Marine 
Corps Veteran. 

Source: Connected Care 
Messenger Blog 

Living Better Fall 2022 



 
  
  
  
  
  
	 		 	 		 	
  
  
  
	 		 	 	
  

  
    
   
 

  
    
	 	 	 	
  
  
  
    
  
  
  
	 		 	 	 	 	 	
  
  
    
  

 
 

 
 

 
 

 
 

 
 

 
 

 

  
 

	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	

   

 
 

 

 
 
 

Health Tastes –  
Peanut Butter Energy Bars 

Ingredients 
•  Nonstick cooking spray  
•  1 cup creamy natural peanut butter  
•  1 teaspoon vanilla extract  
•  ½ cup honey or agave  
•  1 cup ground flax seed (flax meal)  
•  2 cups rolled (old fashioned) oats  
•  ½ cup dried tart cherries, chopped  
•  ½ cup sliced almonds  

Directions 
Coat the inside of a 9x13-inch 
baking dish with nonstick spray. In 
a large mixing bowl, stir together 
the peanut butter, vanilla, honey, 
and ground flaxseed. Stir in the 
oats, dried cherries, and sliced 
almonds. Press the mixture firmly 
into a prepared pan, then cover 
with a lid or plastic wrap. Place in 
the refrigerator to chill for at least 
one hour. Remove from the 
refrigerator and cut into 24 bars. 
Wrap each bar and store in 
refrigerator for up to two weeks. 

Serving Size: 1 bar • Servings: 24 

Source: VA’s Nutrition and Food 
Services 

Fat: 10g H  Calories: 170 H  Protein: 2g H  Sodium: 35mg  

Crossword Try a Crossword Puzzle 
Crossword puzzles can help fight boredom, distract from stress, and may even improve 

memory, verbal skills, and problem solving. Take a break from the TV and phone and try 
out the below crossword puzzle. 

ACROSS 
1. Catlike mammal (5) 
3. Claws (6) 
6. Deep sea bass (7) 
7. Viper (5) 
9. Great ape (7) 
10. Edible decapod 

crustacean (6) 
11. Burrowing rodent (6) 
15. Domestic fowl (7) 
17. Percoid fish (5) 
18. Chirping insect (7) 
19. Deer horn (6) 
20. Arboreal prosimian with 

long furry tail (5) 

DOWN 
1. Young swans (7) 
2. Nocturnal ungulate with 

fleshy snout (5) 
3. Chelonian reptile (6) 
4. S. American animal (5) 
5. Amphibian (4) 
8. Variety of small toothed 

whale (7) 
9. Tallest living quadruped (7) 

12. Adult male chicken (7) 
13. Part of a crab’s claw (6) 
14. Domesticated ox (4) 
15. Dromedary or Bactrian (5) 
16. Major food source for 

baleen whales (5) 

 H E A L T H  

tip 
HEALTH TIP  

— STERILIZE  
YOUR MOST  

TOUCHED  
ITEMS 

Your cell phone, 
television remote, 

and tablet are all germ 
habitats. It’s good to 

make it a habit to 
sanitize these areas. 

Throughout cold and flu 
season, make sure you 

sanitize these items and 
other regularly touched 

items weekly, if not daily. 

Living Better Fall 2021 
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353 North Duffy Road 
Butler, PA 16001 
800.362.8262 
724.287.4781 

www.va.gov/butler-health-care 

facebook.com/vabutlerpa 

twitter.com/vabutlerpa 

ARMSTRONG COUNTY VA OUTPATIENT 
CLINIC 
11 Hilltop Plaza 
Kittanning, PA 16201 
724.545.8420 

CLARION COUNTY VA OUTPATIENT CLINIC 
56 Clarion Plaza, Suite 115 
Monroe Township, PA 16214 
814.226.3900 

CRANBERRY TOWNSHIP VA OUTPATIENT 
CLINIC 
900 Commonwealth Drive, Suite 100 
Cranberry Township, PA 16066 
724.742.3500 or 724.741.3131 

LAWRENCE COUNTY VA OUTPATIENT 
CLINIC 
Ridgewood Professional Centre 
1750 New Butler Road 
New Castle, PA 16101 
724.598.6080 

MICHAEL A. MARZANO VA OUTPATIENT 
CLINIC 
295 North Kerrwood Drive, Suite 110 
Hermitage, PA 16148 
724.346.1569 

The Butler VA Health Care System, located in Butler County, 
Pennsylvania has been attending to Veteran’s total care since 
1947. We are the health care choice for over 25,000 Veterans 
throughout Western Pennsylvania and parts of Ohio and are a 
member of VA Healthcare VISN 4 under the U.S. Department of 
Veterans Affairs. The Butler VA provides comprehensive Veteran 
care including primary, specialty and mental health care – as well 
as management of chronic conditions and social support services 
for our nation’s finest, America’s Veterans. 

Refer a Buddy 
Know a fellow Veteran not  
enrolled in VA health care?  
Tell them about the Butler  
VA! Now is the time to enroll.  
Call us at 800-362-8262 to  
get started today. 

The Butler VA wants to bring  
attention to all Veterans what  
choices they have, and the full  
range of health care services  
and programs they have access  
to when they ChooseVA.   
www.choose.va.gov 

Living Better Magazine is published quarterly  for  Veterans,  employees,  volunteers, and friends of Butler VA Health Care System. For content questions, contact Amanda Kurtz at amanda.kurtz2@va.gov. 

Copyright Butler VA Health Care System 2021 

facebook.com/vabutlerpa
twitter.com/vabutlerpa
http://www.choose.va.gov
mailto:amanda.kurtz2@va.gov
www.va.gov/butler-health-care
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